
Closed captioning is a valuable service, and one I use frequently. 
My husband is hard of hearing and finds it useful when watching TV. 
I do too, as I do not like being asked to interpret for him.  My  
only complaint is that not all shows are captioned, and the quality 
varies greatly.  Some captions function perfectly, others are more  
annoying than helpful.  Consistant quality is needed. 


